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VillageEDOCS Provides Burke Industries with Desktop Suite of Fax
Services

TUSTIN, California -, 2002 - VillageEDOCS (OTCBB: VEDO - News:
www.villageedocs.com), a provider of global, enhanced Internet document delivery,
announced today that Burke Industries of San Jose, California, leading producer of
Resilient Flooring and Commercial Rubber Goods, has implemented VillageEDOCS’
desktop services as their office automation fax solution for their customer service
response group.

Burke Industries is diligently implementing new processes throughout the organization to
increase productivity and lower costs. VillageEDOCS provides Burke Industries
customer service representatives with the ability to respond more quickly to their client’s
requests by dramatically improving the efficiency of sending and receiving documents
directly from their desktop computers. In addition, the VillageEDOCS desktop suite of
services provides the customer service reps at Burke Industries with the all of the office
automation and desktop e-document delivery functions that would usually found in an
expensive network of fax servers.

“The new fax service provides us with the productivity and business process
improvements needed for Burke Industries to remain successful without having to
purchase expensive hardware and software systems,” said at Burke
Industries. “The new fax solution enables us to respond more quickly to our customer’s
demands.”

“Burke Industries is a great illustration of how the contracting industry can better control
costs while improving the efficiencies and effectiveness of their business, avoid capital or
operational investment in hardware and software systems, and synchronize their business
expenses to the fluidity of their industry,” said Randy Steyer, VillageEDOCS’ Vice
President of Sales and Marketing. “Our solutions provide the ability to communicate to
individuals or thousands with a few simple clicks.”

About VillageEDOCS
Founded in 1995, VillageEDOCS provides Internet-enabled, business-to-business

document delivery services for organizations with mission-critical needs.
VillageEDOCS' solutions consist of a wide range of Internet Fax services that integrate



with existing Internet-connected systems within companies where high-value documents
such as invoices, statements, orders, and ticket confirmations originate. VillageEDOCS
focuses on the bi-directional flow of messages and documents through current and
emerging enterprise information systems.
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VillageEDOCS is headquartered in Tustin, CA and can be reached at 714.734.1030, Fax:
714.734.1040, email: info@yvillageEDOCS.com, Corporate Website:
www.villageedocs.com Service Website: www.villagefax.net

Cautionary Statement Regarding Forward-Looking Information

All statements in this press release that do not directly and exclusively relate to historical
facts constitute forward-looking statements within the meaning of the Private Securities
Litigation Reform Act of 1995. These statements represent the Company’s plans,
intentions, expectations and belief and are subject to certain risks and uncertainties that
could cause actual results to differ materially from those projected or expressed herein.
These include uncertainties in the market, competition, legal, regulatory initiatives,
success of marketing efforts, availability, terms and deployment of capital, and other
risks detailed in the Company’s SEC reports, of which many are beyond the control of
the Company. The Company assumes no obligation to update or alter the information in
this news release. Investors are cautioned not to put undue reliance on any forward-
looking statements. For these statements, we claim the protection of the safe harbor for
forward-looking statements contained in Section 21E of the Exchange Act.



